Pe3yabTaThl He3aBUCMMOM OLIEHKHU KA4eCTBA Ka4eCTBA yCJIOBHUI
OCYLIIECTBJICHUSI 00Pa30BaTeIbHOM 1eATEIbHOCTH
B 2020 roay

Ilepeyens 00pa3oBaTebHBIX OPraHU3ANMM, TPUHSABIIMX ydacTHe B cOOpe,
00001eHnn 1 aHaM3e HHPOPMAIIUKA O KA4eCTBE OKa3aHUS YCIyr OpraHU3AIMSIMU, IS
MIPOBEICHUS HE3aBUCUMOM OIIEHKM Ka4eCTBa YCIIOBUM OCYIIECTBICHHS 00pa30BaTeIbHOMN
NEeSTETbHOCTA OpraHU3allUsIMK, OCYIIECTBIISIIONMMU 00pa30BaTEIbHYIO JEATEIbHOCTD
Ha Tepputopun Pectiyonnku Komu B 2020 roay:
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r. CBIKTEIBKapa 8(8212)
63-24-07

KoJsin4yecTBO pecnoHIEHTOB U3 YKCIIa MOJIy4aTeaen yCIIyr, IPUHABIIUX Y4acTHE
B cOope, 0000IEHNN U aHaIu3€ UHPOpPMALMKU O KaueCTBE YCIOBUU OKa3aHUs YCIYT B
2020 romy, mO OpraHu3aNMsIM, pEATH3YIOIIMM 00pa30BaTEIbHBIE MTPOTrPAMMBI
JOIIKOJILHOTO 00pa30BaHNUS

KoanuecTBo
Ne KoanuectBo . Hoas
HaunmeHoBaHMe OpraHu3anuu noJry4areseii
n/m PECIIOHIEHTOB PECTIOHIEHTOB
yCJIyr
MyHuImnansHoe OroKeTHOE JIOIITKOJIEHOE
1 |ob6pa3oBarensHOE yupexacaue «Jlerckuit cam Ne 11 325 435 74,71
KOM6HHHpOBaHHOFO BUga» T. CBIKTI)IBKapa

3HaYeHHe M AHAJIU3 UCCJIeyeMbIX KpUTepHueB cOopa, 00001IeHUs M aHAIM3A
HHpopMaAIIUU 0 KAaYeCTBe OKA3aHMUS YCJIYyI OPraHu3alMsMHU, OCYIIEeCTBJISAIINMMUI
00pa3oBaTeJIbHYIO 1eATeIbHOCTh HA TeppuTopun Pecnyoauku Komu:
[To nepBomy kputepuio «OTKPBITOCTL H JAOCTYNHOCTH HH(OpMauuu 00
OPraHU3aluM, OCYLIECTBJISAIOIEH 00pa3oBaTe/IbHYI0 AeATeJbHOCTDY, IOJYyYEHbI
CJEYIOIINE PE3YIbTATHI:

O0mee MaxkcumanbHoe
Ne HaunmeHoBaHue yupe:KieHust KOJIN4eCTBO KOJIN4eCTBO PeliTunr
0aJ10B 0aJI0B
MyHuumnansHoe Oro/KEeTHOE JIOIIKOJIBHOE
1 | obpaszoBatenbHOe yupexaenue «Jerckuit cam Ne 11 98,75 100,00 3
KOMOWHHMPOBaHHOTO BHa» I'. CHIKTBIBKApa

[Io Bropomy kpurepriro «KomMGpoOpTHOCTH YCJA0BHH NPEAOCTABJEHUS YCJIYI»
HE3aBUCUMOM  OLIEHKM KayecTBa yCIOBUW  OCYHIECTBIEHHUS  00pa3oBaTEeIbHOMN



ACATCIbHOCTH OpraHu3ainusAMHA, OCYIICCTBIIAIOIIMMHA O6p330BaTCHBH}’IO ACATCIIBbHOCTD,
IMOJYUYCHBI CJICAYIOIIUC PC3YJIbTATHI:

Oomee
MaxkcumanbHOe .
Ne HanmeHnoBaHue yupe:kieHHs KOJINY€eCTBO PeTuHr
GALIOB KOJIN4eCcTBO 0aJU10B

MyHHUIMATEHOE  OFO/DKETHOE  TOMIKOJIBHOE
1 | obpasoBarensHoOe yupexaeHue «Jlerckuii cam No 88,31 100,00 71
11 komOnHUpOBaHHOTO BUa» T. CHIKTHIBKapa

[To TperbeMy kputepuro «JOCTYNMHOCTH YCJIOyr AJsi MHBAJMIOBY», MOJTYYEHBI
CJIEAYIOINE PE3YIbTaThI:

Ne Oommee MaxkcumaabHOe
HanMeHoBaHue yupeskaeHust KOJIN4€CTBO KOJINY€CTBO PeiituHr
0a/1710B 0aJI10B
MyHummnansHoe OroKeTHOE JIOIIIKOJIBHOE
1 | oOpaszoBatenbHoe yupexaeHue «Jerckmit cam Ne 11 53,09 100,00 15
KOMOMHHUPOBAHHOTO BHJIa» T. CHIKTHIBKapa

[To gyerBepTOMy KpuTepuio «J00pokeIaTeTbHOCTh, BEXKJIUBOCTH PAOOTHUKOB
OPraHM3aIUun», MOJYYEHBI CJICIYIONINE PE3yJIbTAaThI:

Ne Oo1mee MaxkcuMajJbHoe
HanMeHoBaHUe yUpesKIeHust KOJIMY€eCTBO KOJMYEeCTBO PeiiTuHr
0aJJI0B 0aJ1JI0B
MyHUIUMTIAIEHOE OIOIKETHOE JIOIIKOJILHOE
1 | oOpa3zoBarenpHOEe yupexaenne «Jlerckuit cam Ne 11 98,83 100,00 38
KOMOWHHMPOBaHHOTO BHJa» I'. CHIKTBIBKApa

[To msaTOMYy KpUTEpUIO «Y10BJIETBOPEHHOCTh YCJIOBHUSIMHU OKA3AHUS YCJIYI»,
MOJIYYEHbI CIEAYIOIINE PE3YIIbTATHI:

Obmree MaxkcuMajabHOe
Ne HaunmeHoBaHMe yUpe:KIeHUA KOJHY€ECTBO KOJHY€ECTBO PeiiTuHr
0aJL10B 0aJ/10B
MynummnantsHoe OX0/KETHOE JIOIIKOJIBHOE
1 | oOpasoBaresnbpHOe yupexaenue «Jlerckuit cam Ne 11 98,46 100,00 43
KOMOWHHUPOBAHHOTO BHJIa» T. CBIKThIBKapa

PeliTMHI 10 MOKa3aTeJsiM MO pe3yJbTaramM cOopa, 0000IICHUSI U aHAJIM3A
HHPOpMALMHU 0 KadyeCcTBe OKA3aHHMS YCJAYI OPraHu3anusiMH, OCYLIECTBJISIOLIIUMH
00pa3oBaTeJIbHYI0 1eATeJILHOCTh HA TeppuTopun PecmyOauku Komu:

Kpurepuii 1 «OTKpBITOCT M JOCTYNHOCTHL uHpopManuu 00
o0pa3oBaTeJIbHON OPraHM3ALMMW» MIPEACTABJIEH 3 OKA3ATEISAMH:

1.1. CootBeTcTBUE HHPOPMALIUU O AEATEILHOCTH 00pa30BaTEIbHON OpraHU3aluHy,
pa3MeIEHHONM Ha  OOIIENOCTYNHBIX  MH(POPMALMOHHBIX  pecypcax, IMepeyHIo
uH(popMaIuu U TpeOOBAaHUSAM K HEM, Ha HH()OPMAITMOHHBIX CTEHIAaX U Ha OPUITHATIBHBIX
caiTax.



[Tokazarens 1.1. npencraBien 2 HHANKATOPAMMU:

1.1.1. CootBercTBUEe uUHGMOPMAIUK O JEATEIBHOCTH  0Opa3oBaTEIbHOU
OpraHu3aluy, pa3MeEHHON Ha HMHPOPMALMOHHBIX CTEHAAX B MOMEUIEHUU
00pa30BaTEIbHON OpraHu3aluy, €€ COAepXKaHUI0 U MOPsAKY (Popme), yCTaHOBIECHHBIM
HOPMaTUBHBIMH MPABOBBIMU aKTaMHU.

1.1.2. CootBerctBue wuHMOpPMAIIMK O JEATEIBPHOCTH  00Opa30BaTEIbHOU
OpraHu3alvy, pa3MemEéHHoN Ha O(UIIMATBFHOM caiTe 00pa3oBaTeIbHOW OpraHU3alliiy,
e€ cojaepkaHuio U MNopsAnKy (popme), YCTaHOBICHHBIM HOPMATHUBHBIMHU MPABOBBIMU
aKTamu.

3HaueHue nokazarens 1.1. ompenensercs Kak CpelHEE 3HAYECHHWE WHINKATOPOB
1.1.1.m 1.1.2.

B pe3ynbraTe npoBEAEHHOTO aHAIN3a MOJIYYEHbI CIEAYIONINE 3HAUCHHUS:

Ne Oomee MaxkcumanabHoe
HanmMeHOBaHUe yupe:KIeHUsI KOJIHY€CTBO KOJIMY€CTBO PediTuHT
0aJJI0B 0aJUI0B
MyHHIHATATEHOE OFOJKETHOE JIONIKOJIBHOE
1 | oOpa3zoBarenbHOe yupexaenue «Jlerckuit cag Ne 11 96,88 100,00 6
KOMOWHHUPOBAHHOTO BUa» T. CHIKTHIBKapa

1.2. ObGecnieuenne Ha oQUIHUATLHOM caiTe 00pa30BaTEIbHOW OpTraHW3aIlud
HaMUMuus W (PYHKIIMOHMPOBAHUSA JUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM CBSI3U C
MOJIy4aTeIsIMU YCIYT: MO TenaedoHy, JIEKTPOHHOM MOYTEe, C MOMOIIbIO 3JIEKTPOHHBIX
CEpBHUCOB JJIA MOJA4YM JJIEKTPOHHBIX OOpalleHuid, kano0, Hamuuue pyopuku «Hacto
3ajlaBaeMble  BOIPOCHI», OOECIEUCHHE TEXHUUYECKONW BO3MOXXHOCTU BBIpaKEHUS
y49aCTHHKaMU 00pa30BaTEIbHBIX OTHOIICHW MHEHUS O Ka4eCTBE OKa3aHUS yCIIYT.

[Tokazarens 1.2. mpeacrasneH | nHIAUKATOPOM:

1.2.1. Hannuue 1 pyHKIIMOHUPOBAHUE HA OPUIIMATILHOM caiiTe 00pa3oBaTebHOM
opranu3anuu WH(pOpPMAIMK O JAWCTAHIIMOHHBIX CMOCO0AaX B3aUMOJCUCTBUS C
noJiydatensiMi 00pa30BaTelIbHbIX YCIYT.

Nunukarop 1.2.1. npeacrasiieH 6 NO3UIMAMHA OLIEHUBAHHS.

3HaueHue nokaszarens 1.2. paBHO 3HaYeHUIO nHaMKaropa 1.2.1.

B pe3ynbTaTe npoBeaeHHOr0 aHanu3a MOJy4YeHbI CIEeIYIOINE 3HAYCHUS

Oomree MaxkcuMajbHoe
Ne HaumeHoBaHMe yupeKIeHus KOJIMYECTBO KOJIUYECTBO PeiiTunr
0aJIJI0B 0aJ1JI0B
MyHununaiasHoe OromxeTHoe JIOLIKOJIBHOE
1 | oOpa3oBarenpHOEe yupexaeHue «Jlerckuit cam Ne 11 100,00 100,00 1
KOMOWHHUPOBAHHOTO BUJIa» T. CBIKTHIBKapa

1.3. Jloms y4acTHHUKOB 0Opa3oBaTENIbHBIX OTHOILIEHUH, YAOBIETBOPEHHBIX
OTKPBITOCTbIO, TIOJHOTOM W  JOCTYIHOCTBIO HH(pOpMALuMM O JEATEIbHOCTH
00pa3oBaTeIbHOW OpraHu3alvy, pa3MenIéHHOM Ha HMH()OPMALMOHHBIX CTEHAAX U
ouIManbHBIX calTax.



[Tokazarens 1.3. mpencrasiieH 2 THAUKATOPAMH, 3HAYEHUSI KOTOPBIX BBIYHACIISIOTCS
B pe3yJibTaTe Omnpoca nojydareneit 00pa3oBaTeIbHbIX YCIYT:

1.3.1. Y 10B1€TBOPEHHOCTH Ka4€CTBOM, TOJIHOTOM M TOCTYIMHOCThIO MH(OpMaAun
O JIeATEIbHOCTH OOpa3oBaTENbHOM OpraHu3aluy, pa3MEmIEHHONM Ha CTEeHJaxX B
MOMEIIEHUH 00pa30BaTEIbHON OpraHu3alim.

1.3.2. Y 10B1eTBOPEHHOCTH KAUECTBOM, MTOJTHOTOM U TOCTYIMHOCThIO HH(pOpMAIUU
0 JIeSITENHHOCTU 00pa30BaTEILHON OpTaHU3aIliH, pa3MEIIEHHON Ha O(UIIMATIEHOM cailTe
B ceTu «/IHTEpHETY.

3HaueHue nokaszatens 1.3. ompeznensiercss Kak CpelHee 3HAYEHUE WHIUKATOPOB
1.3.1. 1 1.3.2. B pe3ynbraTe NpoBEIEHHOI0 aHAIM3a MOIYyYE€HbI CIEAYIOIINE 3HAYCHUS :

Ne Oomee MaxkcumanbHoe
HanmeHoBaHue yupe:kaeHHust KOJINY€CTBO KOJIN4€CTBO PeliTuHr
0aJUI0B 0aJJI0B
MyHununansHoe O10[KETHOE JOUIKOJIbHOE
1 | oOpazoBarensHOe yupexaenue «llerckuit cag Ne 11 99,22 100,00 25
KOMOMHHUPOBAaHHOTO BHJIa» T. CHIKTHIBKapa

Kpurepuii 2 «Kom¢opTHOCTH YyC/JI0BHII NpeaoCcTaBIeHUsI 00pa30BaTeJIbHBIX
YCJIYD» NPEJCTaBIICH 3 TTOKa3aTeIsIMHU:

2.1. Obecnieuenre B opranu3anud KOM(OPTHBIX YCIOBUH MJIsi TIPEIOCTABICHUS
o0pa3oBaTeIbHBIX YCIYT.

[Tokazarens 2.1. npeacrasied 1| ”HAUKATOPOM:

2.1.1. Hamnume koM(pOpPTHBIX YCIOBHM JJIsi TIPEIOCTaBICHUS 00pa30BaTeIbHBIX
YCIIYT.

Nunukarop 2.1.1. mpencraBieH 5 mo3unusiMu oreHuBanus. K TakuMm ycrmoBusiM
OTHOCUTCA  KOMGOpTHas 30HAa  OTAbIXa WM  OXHIaHWUS, OOOpyJAOBaHHAas
COOTBETCTBYIOIIEH  MeOenblo, HaJIM4YMe W  TOHATHOCTh HABUTallMUM  BHYTPHU
o0pa3oBaTeIbLHON OpraHu3aIui, JOCTYITHOCTh MUTHEBOUW BOJIBI, HATUYHE U IOCTYITHOCTh
CaHUTAPHO-TUTUEHUYECKUX MOMENIeHUH (MX YUCTOTa, HAJIMYMUE MbLIa), CAHUTAPHOE
COCTOSIHUE MTOMEIIEHU 00pa30BaTEIbHON OpraHu3aluy.

B pesynbTaTe npoBeaeHHOro aHainu3a MoJIy4eHbl CIeAYIONIMe 3HAUCHUS :

Oomee MaxkcumaabHoe
Ne HaunmenoBanme y4upesxxaeHust KOJINY€CTBO KOJIN4€CTBO PeiiTuHr
0aJI0B 0aJJI0B
MyHHAIMTIATBHOE OrOKETHOE JIOIITKOJIEHOE
1 | oOpa3zoBarenbHOe yupexaeHue «Jlerckuit cam Ne 11 80,00 100,00 2
KOMOMHHPOBAHHOTO BUIa» T. CHIKTHIBKapa

2.3. Jlons y4aCTHHUKOB OOpa30BaTENbHBIX OTHOIICHUM, YAOBJIETBOPEHHBIX
KOM(OPTHOCTHIO YCTIOBUHM MIPEIOCTABICHUS YCIYT.

3HavyeHue noKasarens 2.3. paBHO 3HAYEHUI0 nHAuKaropa 2.3.1.

[Tokazatens 2.3. nmpencrapieH 1 HHAUKATOPOM, 3HAUEHUE KOTOPOTO BBIYUCIISETCA
B pe3yJIbTaTe ONpoca MoixyyaTesieid 00pa3oBaTebHbIX YCIYT:



2.3.1.  YnoBnerBOpEHHOCTb  KOM(MOPTHOCTBIO  MPEJOCTABICHHUS  YCIYT
00pa30BaTEIbHON OpraHU3aIUH.
B pe3ynbpTaTe NpoBEIEHHOr0 aHaan3a NOIyUYeHb CIEYIOIINE 3HAUCHU:

Oo6mree MaxkcuMaabHOe
Ne HaumeHoBaHMe yupe:KIeHus KOJHYECTBO KOJIHYECTBO PeliTHHT
0aJ/10B 0aJI10B
MyHununanbHoe 010/ KeTHOE JOIIKOJIbHOE
1 | oOpa3zoBarenpHOe yupexaenune «Jllerckmit cam Ne 11 96,62 100,00 43
KOMOWHHMPOBAaHHOTO BHJa» T. CHIKTBIBKApa

Kputepunii 3 «J/locTymHocTh Yycayr aJsi HHBAJIWAOB» IMPEJCTaBlieH 3
MOKa3aTesIMHU:

3.1. OO6opynoBanue TeppuTOpUM, TMpWIEraromeid K  00pa3oBaTENbHOU
OpraHu3aliy, ¥ MOMEIIEHU ¢ y4€TOM JOCTYMHOCTH Il UHBAIUI0B. HIUKaTOpamMu
ATOTO TIOKA3ATENs SIBJISIOTCS: 000PY/I0BAaHNE BXOAHBIX TPYII IMaHIyCaMU/TIOAbEMAMU U
wiaTpopMaMH, HaJUYHE BBIJCICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB
WHBAJINWJIOB, HAJIMYWE aJalTUPOBAHHBIX JIMPTOB, MOPYUHEH, PACIIMPEHHBIX JIBEPHBIX
MPOEMOB, HAIMYHUE CMEHHBIX KPECe-KOJISICOK, HAJM4YHe CIEIHATIbHO 000pYAOBAHHBIX
CaHUTAPHO-TUTUEHUYECKUX MTOMEIICHUM.

[Tokazarens 3.1. npeacraBieH 1 UHIUKATOPOM:

3.1.1. Hamnuume B moMenieHUsX O0Opa3oBaTEIbHOW OpraHM3allud W Ha
IIpUJIEraouier K Hel TEPPUTOPUM YCIIOBUHN I UHBAJIUIOB.

Nunukatop 3.1.1. npeacrasieH 5 mo3unusIMu OlleHUBaHUs. 3HAUCHUE TTOKa3aTes
3.1. paBHO 3HaueHutO nHAKUKaTopa 3.1.1.

B pesynbraTte npoBeAEeHHOTO aHalK3a MOJIYYEHbI CIEIYIOIINE 3HAUYCHHUS:

Oo01mee MaxkcuMajbHOe
Ne HaumeHoBaHMe yupe:KIeHus KOJIMY€ECTBO KOJHMY€ECTBO PeiiTunr
0aJI7I0B 0aJs10B
MyHummnantsHoe OI0[KETHOE JIOIIKOJILHOE
1 | oOpazoBarensHOe yupexaeHue «Jlerckuit cag Ne 11 0,00 100,00 4
KOMOMHHUPOBAHHOTO BHJIa» T. CBIKThIBKapa

3.2. ObGecneuenne B 00pa30BaTENbHOM OpraHU3ALMKU YCIOBUH JOCTYIHOCTH,
MO3BOJISTIONTUX MHBAJIHIAM TOTy4aTh 00pa30BaTeNbHbBIC YCIYTH HApaBHE C APYTUMH.

Nunukatopsl: 1yOnupoBaHue NIl MHBAJIUAOB IO CIYXY W 3PEHHUIO0 3BYKOBOU H
3putenbHO UHpOpMaLuU, 1yonupoBanue Haanuced mpudrom bpaiins, BO3MOXHOCTD
NPEJOCTAaBICHUSI YCIYT CYpAONEPEeBOAYMKA, TH(IOCYPIONEPEBOAUNKA, HATIUUYHE
aNbTEepPHATUBHONW BEPCUM cCaiiTa JJii WHBAJIUAOB IO 3PEHHIO, HAMYME OOYYEHHOTO
paboTHHMKA B 00pa30BaTEIbHONW OpPraHM3alliM, KOTOPBIM MOJKET OKa3aTh IIOMOIIb,
HaJIMYKMe BO3MOXXHOCTU TPEIOCTABJICHHsS] 00pa30BaTEIbHBIX YCIYr B JUCTAHIIMOHHOM
pPEXHUME WK Ha JOMY.

[Tokazarens 3.2. npeacraBieH 1-M HHIUKATOPOM:

3.2.1. Hamuuue B 00pa3oBaTeNbHOW OpraHU3alMyd YCIOBHH JOCTYIMHOCTH,
MO3BOJISIIOIMX MHBAJIMIAM MOTy4YaTh 00pa30BaTEIbHbIE YCIYrd HApABHE C IPYTUMH.
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WNnankatop 3.2.1. mpeacrapieH 6 MO3UIMSIME OIEHUBAHUS. 3HAUCHHUE TTOKA3aTEIs
3.2. paBHO 3Ha4Y€HUIO HAKUKatopa 3.2.1.

B pe3ynbrare npoBeAEeHHOr0 aHAJIN3a MOJYYEHbI CIEIYIOLME 3HAYCHUS |

Ne O0uree MaxkcumanabHoe
HaumeHnoBanue yupe:kieHus KOJIU4Y€eCTBO KOJU4Y€eCTBO PeiiTunr
0aJI10B 02JJ10B
MyHuUIHTIATEHOE Or0/DKETHOE JIOIIKOJIBHO®
1 | oOpazoBatenvHOe yupexaeHue «Jllerckmii cam Ne 11 60,00 100,00 3
KOMOWHUPOBAHHOTO BHa» T. CBHIKTHIBKapa
3.3. Jlons y4YacTHHKOB OOpa30BaTENbHBIX OTHOMICHUN, YOBJICTBOPEHHBIX

JOCTYIHOCTBIO 00pa30BaTENbHBIX yCIYT 1JI1 HHBAJIUIOB.
[Tokazarens 3.3. mpeacTaBieH 1 HHAUKATOPOM, 3HAYEHHE KOTOPOTO BHIYHMCIISETCS

B pe3yJibTaTe Omnpoca nojydyareneit 00pa3oBaTeIbHbIX YCIYT:

3.3.1. Y 10BIE€TBOPEHHOCTD TOCTYIHOCTBIO YCIYT [l HHBAJIUIOB.
3HaueHue nokaszarens 3.3. paBHO 3HaYeHUI0 uHANKaropa 3.3.1.

B Pe3yabpTare MIPOBECACHHOIO aHa/IM3a IIOJYUYCHBI CICAYIOIUC 3HAUCHUA .

Oomee MaxkcumanabHoe
Ne HaunmeHoBaHMe yUpe:RIeHHUS KOJIN4eCTBO KOJIN4€eCTBO PeiiTunr
0aJ1710B 0aJUI0B
MyHunmnaasHoe OroKeTHOE JIOIIKOJIBHOE
1 | obOpa3zoBarenbHOe yupexaeHue «Jlerckuit cag Ne 11 96,97 100,00 3
KOMOMHHPOBAaHHOTO BHJa» T. CHIKTHIBKapa
Kpurepuii 4 «J1o0poxesaTe ILHOCTD, BEKJIMBOCTh  PAa0OTHUKOB
o0pa3oBaTeJJbHOM OpraHM3aluu» TMPEACTaBIeH 3  MOKAa3aTelisIMH, KOTOpbIC
BBIYUCJISIIOTCS B PE3YJIbTATE OIpoca MmojiyyaTenaei 00pa3oBaTEIbHbBIX YCIIYT:
4.1. Jonsg y4YaCTHUKOB OOpa30oBaTEIbHBIX OTHOIICHUH, YJOBJIETBOPEHHBIX

T00POKENATENIbHOCThIO, BEXIMBOCTHIO PAOOTHUKOB 00pa3oBaTeNIbHOM OpraHu3alluy,
o0ecreurBaOIIUX MMEPBUYHBINA KOHTAKT U MH()OpMHUpOBaHHE MONydyaTeNs yCIyrd Mpu
HEMOCPEACTBEHHOM O0OpalleHNH B 00pa30BaTEIbHYI0 OPraHU3alnIo.
[Tokasarens 4.1. npeacrasnen | uHaAUKATOPOM:
4.1.1. Y10BIeTBOpEHHOCTh JTO0POKENATETbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB

oOpa3oBaTenbHON

OpraHu3aIuu,

00€ECTICUNBAOIIUX

NIEPBUYHBIN

KOHTAaKT n

WHOOPMHUPOBAHKME TIONy4YaTeNsl YCIAYTd TIPU HEMOCPEIACTBEHHOM OOpaIlleHuu B

oOpa3oBaTelbHYI0 OpraHmzanuio. 3HaueHue nokazarens 4.1,

nHankaropa 4.1.1.

B PE3YIILTATC MMPOBCACHHOI'O aHAJIN3a ITOJTYYCHBI CIICAYIOIMUC 3HAUYCHUA:

PaBHO 3HAYCHHIO

KOMOWHUPOBAHHOTO BUIa» T. CHIKTHIBKapa

Ne Oomee MaxkcumajbHoe
HaumeHoBaHue yupe:RIeHHU S KOJIN4€CTBO KOJIN4€eCTBO PeiiTuHr
0aJUI0B 0aJUI0B
MyHummnansHoe OroKeTHOE JOIITKOJIBHOE
1 | oOpa3oBarenbHOe yupexaeHnue «Jlerckuit cag Ne 11 98,77 100,00 17




4.2. Jloms yYaCTHUKOB OOpa30BaTEIbHBIX OTHOIICHWH, YIOBJICTBOPEHHBIX
JT00pOKENIaTENIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB 00pa3oBaTeNIbHONW OpraHU3allui,
oOecreunBaloOX HEMOCPEACTBEHHOE OKa3aHue o0pa3oBaTelIbHOM YCIyrd MpH
oOpalieHnu B 00pa3oBaTENbHYI0 OPraHU3aIHUIO.

[Tokazarens 4.2. npeAcTaByieH | THAUKATOPOM:

4.2.1. YoBaeTBOpEHHOCTh AOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB
o0pa3oBaTeIbHON OpraHM3ali, OOECIEUYHBAIONIUX HEMOCPEACTBEHHOE OKa3aHue
oOpa3oBaTelbHON YCIYTH MpU oOpallleHn B 00pa30BaTEIbLHYIO OpraHU3AIIHIO.

3HaueHue nokaszarens 4.2. paBHO 3HaUeHUIO uHAnKartopa 4.2.1.

B pe3ynbrare npoBeeHHOr0 aHaau3a MOJy4YeHbI CIICIYIONINE 3HAUCHNS .

Ne Oomee MaxkcumanabHoe
HanmeHoBaHue yupe:kaeHHust KOJINY€CTBO KOJIN4€CTBO PeiiTuHr
0aJUI0B 0aJI0B
MyHununansHoe OromxeTHOe JIOLIKOJILHOE
1 | oOpazoBarensHOe yupexnenue «Jlerckuit cax Ne 11 98,77 100,00 24
KOMOMHHPOBaHHOTO BHJIa» T. CHIKThIBKapa

4.3. Jlons yYaCTHUKOB OOpa30BaTEIbHBIX OTHOIICHUM, YOBJIETBOPEHHBIX
T00POKENATENIbHOCThIO, BEXKIUBOCTbIO PAOOTHUKOB 00pa30BaTEbHOW OpraHu3aliu
MpY  WCTIONB30BAHUM JUCTAHIIMOHHBIX (QopMm B3ammojeiicTtBus. [lokazarens 4.3.
MpEACTaBiIeH | MHANKATOPOM:

4.3.1. Y10BneTBOPEHHOCTh JOOPOXKENATEIBHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB
o0pa3oBaTeIbHOM  OpraHW3alMM TPU  KCIOIB30BAHUM  JUCTAHIIMOHHBIX  (hopm
B3auMOEHCTBUS (IO TeNePoHy, MO AIEKTPOHHOM IMOYTE, ¢ MOMOIIBIO JIEKTPOHHBIX
CEPBHUCOB, MOAA4YH JIEKTPOHHOTO 00paIlleHuUs ).

3HaueHue nokaszarens 4.3. paBHO 3HaUeHUIO nHANKaropa 4.3.1.

B pe3ynbTaTe npoBEeEHHOr0 aHaIM3a MOJIYYEHbI CIEAYIOIINE 3HAYECHUS :

No O0uree MaxkcumanbHoe
HaumeHoBaHMe yUpe:KIeHUA KOJUY€eCTBO KOJIUY€eCTBO PeiiTunr
02JJ10B 02JJ10B
MyHHIIUTIAIEHOE O10/KETHOE JIOTIKOJIEHOE
1 | oOpasoBaresnbHoe yupexaeHue «Jlerckuit cag Ne 11 99,08 100,00 16
KOMOWHHUPOBAHHOTO BHJIa» T. CBIKThIBKApa

Kpurepuii S «Y10BJIeTBOPEHHOCTD YCJIOBUSAMEU OKA3aHUSA YCJIYD» IPE/ICTABIICH
3 TMOKa3zaTensiMH, KOTOpbI€ BBIYHCISIOTCS B pe3yibTaTe oOmpoca MoiaydaTenen
00pa30oBaTEIbHBIX YCIYT:

5.1. Hons y4aCTHUKOB OOpa30BaTEIbHBIX OTHOUIEHUH, KOTOpPbIE TOTOBBI
PEKOMEHJ0BaTh 00pa30BATENbHYI0 OpPraHU3alMI0 POJCTBEHHHMKAM M 3HAKOMBIM.
ITokazarens 5.1. npencrasieH 1-M HHINKATOPOM:

5.1.1. I'OTOBHOCTh Y4aCTHHKOB OOpa30BaTENbHBIX OTHOIIEHHH pPEKOMEHI0BAThH
00pa30BaTEIbHYI0 OPraHU3AIMI0 POJCTBEHHUKAM M 3HAKOMBIM. 3HaYCHHE IOKa3aTess
5.1. paBHO 3HaueHUtO0 UHAMKaTopa S.1.1.

B pe3ynbTaTe npoBEeEHHOr0 aHAIM3a MOJIYYEHbI CIEAYIOIINE 3HAYECHHUS :
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yn00cTBOM rpaduka paboThl 00pa30BaTEIbHON OpraHU3aIuy.

[Tokasarens 5.2. nmpeacrasneH | HAUKATOPOM:
5.2.1. VYpaoBnerBopEHHOCTh YH00CTBOM rpaduka paboThl 00pa3oBaTeIbLHON
OpTaHU3AIINH.
3HaueHue nmokaszatens 5.2. paBHO 3HAUeHUI0 uHAnKaropa 5.2.1.

B PEIYIILTATC MMPOBCACHHOI'O dHAJIN3a ITOJTYYCHBI CIICAYIOIINC 3HAUYCHUS

Oo0mree MaxkcumanabHoe
Ne HaumeHoBaHue yupeskIeHust KOJIN4€CTBO KOJIN4€CTBO PeiiTunr
0aJ1JI0B 0aJ1JI0B
MyHununanpsHoe Oro[KEeTHOE JIOLIKOJIbHOE
1 | oOpazoBarensHOe yupexaenue «/lerckuit cam Ne 11 96,92 100,00 39
KOMOWHHMPOBaHHOTO BHJa» T. CHIKTBIBKApa
5.2. I[OJ'I)I Y4aCTHHUKOB O6p330BaTeJ'H>HBIX OTHOMCHHﬁ, y,Z[OBJ'ICTBOpéHHBIX

KOMOWHUPOBAHHOTO BUIa» T. CHIKTHIBKapa

Ne Oomee MakcumanbHoe
HaumeHoBaHHe yupe:RIeHHUS KOJIN4€CTBO KOJIN4€eCTBO PeiiTunr
0aJ1J10B 0aJI0B
MyHuIMnansHoe OroJKEeTHOE JOIIKOJIbHOE
1 | oOpazoBarensHOe yupexaeHue «Jlerckuit cag Ne 11 98,46 100,00 26

5.3. lonst y9acCTHUKOB 00pa30BaTEIbHBIX OTHOIICHHM, YTOBIECTBOPEHHBIX B 1IEJIOM
YCIIOBUSAMHM OKa3aHUsl 00pa30BaTeNIbHbIX YCIYT B 00pa30BaTeNbHON OpraHU3alluu.

[Tokazarens 5.3. npeacraBiieH 1 HHIUKATOPOM:
5.3.1. YoBieTBOpEHHOCTh YCIOBUSAMM OKa3aHUA OOpa3oBaTENbHBIX YCIYTI B
o0pa30BaTeIbHON OpraHu3aluu.
3HaueHue nmokaszarens 5.3. paBHO 3HaYeHUI0 uHANKaropa 5.3.1.

B PE3YILTATEC NPOBCACHHOIO aHaJINM3a IMOJTYUYCHbI CICAYIOIHNEC 3HAYCHUS !

Oomee MaxkcumanbHoe
Ne HaumeHoBaHHe yUpe:RIeHHUS KOJIN4€CTBO KOJIN4€eCTBO PeiiTuHr
0aJI0B 0aJUI0B
MyHUIHMATEHOE Oro/KEeTHOE JIOIIKOJIBHOE
1 | obOpaszoBarenpHOe yupexaenne «Jlerckmii cag Ne 11 99,38 100,00 9

KOMOWMHHMPOBAaHHOTO BHJa» T'. ChIKTHIBKapa

HNToroBbiii peiiTUHT MO pe3yJbTaTaM c00pa, 0000IeHUs U AHAJIN3A
uH(OPMAIMHU 0 KaYeCcTBE OKA3aAHUS YCJIYT OPraHU3alUusiMi, 0CYIIeCTBJIAIOIIMMHA
o0pa3oBaTebHYIO esITeIbHOCTh HA TeppuTopuu Pecnny6ankn Komu, no
OPraHM3aIuaAM, PeaJu3yliuM o0pa3oBaTejibHbIe MPOTPAMMbI JOIIKOJIbHOTO

KOMOWHUPOBAHHOTO BUAa» T. CHIKTHIBKapa

o0pa3zoBaHus
Ne Oomee MaxcumanabHoe
HaumeHoBaHHe yUpeKIeHUSsI KOJIHYeCTBO KOJIHYeCTBO PeiiTuHr
0aJ10B 0aJIJIOB
MyHunmmnansHoe Or0/KeTHOE JOIIKOJIBHOE
1 | oOpa3oBarensHOe yupexkaenue «Jerckmit cag Ne 11 87,49 100,00 59
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