Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JOUIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxkn Komu B 2023 roay

Obvexm uccnedosanusn. MyHUIIUTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTenbHOe yUpekaeHue «JleTckuit

cag Ne27» r. CEIKTBIBKapa

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JIpYrUX opUIMAIbHBIX HCTOUYHMKAX HHOpPMALNH, IO 00CIeayeMOoi opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TTOKA3aTeNlb 0XBaTa PECTIOHICHTOB 110 TOUIKOJIHHBIM 00pa30BaTeIFHBIM OPTaHU3aLUIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka ompomeHHbIX M0 MyHHIMIAILHOMY OFOUKETHOMY JOIIKOJBHOMY 00pa30BaTEIbHOMY YUPEKICHHUIO
«[erckmif cag Ne27» 1. ChIKTBIBKapa cocTtaBmwia 33 pecnoHAEHTa (poxuTend (3aKOHHBIC IIPEICTABUTEIH)
BocriutaHHUKOB (63,46 % oT obmero kommdectBa morpebureneil ycmyr). JaHHe (akT MOKAa3BIBAET CPEXHIOIO
AKTHBHOCTH PECIOHJICHTOB.

OCTHTHYTOE Cpennee Cpennee
[Toxazareinn, MakcumansHoe A YT pea pea
3Ha4YCHHUE JOCTHTHYTOE | IOCTHUTHYTOE
XapakTepH3yolye o0Ie KpUTEPUH OLICHKN KauecTBa 3HaUYCHHE
. MoKasaTeNs | 3Ha4YCHHE IO | 3HAUCHUE
yCIIoBHI MOKa3aTes

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYNHOCTH HH(pOPMALIMHU 00 OPraHu3alun»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHHu3alliy, Pa3MeICHHON Ha 001IeI0CTYHBIX
UH(POPMAIIMOHHBIX PECYPCaX, €€ COIEPIKAHUIO U MOPSIKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX

1.1.1| creHnax B MOMENICHUN OPTaHH3AIMHN €€ COJCPIKaHUIO U 100 91 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MTPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3U M B3aHMOJICHCTBHS C TOJTY4aTeIIMH YCIyT U UX
(YHKIIMOHHPOBaHHE.

Hammuaue v pyHKIMOHHpOBaHKUE Ha OPHUIIMATIBEHOM calTe
OpraHu3aluy MHGOPMALHK O AUCTAHIMOHHBIX CIIOC00ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
JIEKTPOHHOM MOYTBHI; 3JIEKTPOHHBIX CEPBUCOB ((hopma
JUTSL TIOJIa4H JIEKTPOHHOTO 00pallieH s, HOTydeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3a1aBacMble BOIIPOCHL); TEXHUYECKON
BO3MO)KHOCTH BBIP2)XEHHS TIOTy4aTelIeM YCIyT MHEHHUS O
KaueCTBE YCIIOBUH OKa3aHUs YCIyT (HATMYNE aHKETHI [
0Ipoca Tpak/iaH WK THIIEPCCHUIKH Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX

1.3 | OTKpBITOCTBIO, OJIHOTOMH M AOCTYHHOCTHIO HH(OPMALUH 100 97 98 97
0 JIeATEeIbHOCTH OpraHM3alUH.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBI0 HH(QOPMALNH O JesTebHOCTH
1.3.1| opraHu3zanmu, pa3MenIcHHON Ha HH(OPMAITHOHHBIX 100 97 98 97
CTEHJIaX B IIOMELIEHUH OpraHu3aliH.

11 100 95 94 95

112 100 100 93 96

1.2 100 90 93 97

121 100 90 93 97

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITEIbHOCTH

132 . . 100 97 98 97
OpraHHu3aliH, pa3MeIleHHOH Ha O(HIIHAILHOM caiiTe
opraHuzanuu B cetn «IHTepHEeT.
HroroBoe 3HaueHHe B YACTH NOKa3aTeei, 100,00 94.30 95.27 96.26

XapaKTepHU3yIOIMX 001Hii KpUTepHii OLIEeHKH.




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa30oBaTeJbHAasH 1esiTeIbHOCTb)»

ObecrieueHne B OpraHu3aiii KOMGOPTHBIX YCIOBHI
MIPEOCTABIECHUS YCIIYT.

2.1 100 100 100 100

Hamrane koM OpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hanmgue KOM(pOPTHOH 30HBI OTIbIXA (OKUIAHU);
HaJIM4Me U MIOHATHOCTh HABUTALIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4YMe U JJOCTYITHOCTb MUThEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX MOMEIIECHHUH;
CaHUTApHOE COCTOSIHUE TIOMEILEHUH OpraHu3aLuy;
TPaHCIOPTHAs JOCTYIHOCTh; JOCTYIIHOCTb 3aIllCU Ha
NIOJIy4EHHUE YCIyTH.

211 100 100 100 100

Jlons nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIiei.

2.3 100 97 97 96

yZ[OBJ'IeTBOpeHHOCTL KOM(bOpTHOCTI;IO IpEeaOCTaBIICHU

231 .
YCIIyT opraHu3anueil.

100 97 97 96

HTorosoe 3HaueHue B YaCTH 110|ca3aTe.J1e171,

- N 100,00 98,50 98,44 98,05
XapaKTepH3yIOIHX 00Ul KpUTePUii OLIEHKH.

Kpurepuii 3 «/JJlocTtynHocTh 00pa3oBaTe/ibHOI 1eATeJILHOCTH /151 HHBAJIUI0BY

O6opynoBaHe NOMEICHAN OpraHnu3allid U
3.1 | mpureraromieii K Heil TEPPUTOPHH C YIETOM AOCTYITHOCTH 100 20 12 14
IS HHBAJIUJIOB.

Hanunuue B mOMEIICHUSIX OPraHU3alluy U Ha
npuleraomeil K Hei TeppUTOpHH: 000PYIOBaHHBIX
BXO/IHBIX I'PYIII MaHIycaMu ([0AbEMHBIMU
1aThOpMamMHu); BBIACICHHBIX CTOSHOK IS

3.1.1| aBTOTPaHCMOPTHBIX CPEACTB HHBAUIIOB; 100 20 12 14
a/laNTHPOBaHHBIX JTU(TOB, MOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB; CMEHHBIX KPEeCel-KOJISACOK;
CIENHaIbHO 000PY/IOBAHHBIX CAHUTAPHO-THTHCHIYECKUX
MOMEICHHI B OpraHU3aIHH.

ObecnieyeHne B OpraHM3alny YCIOBUH TOCTYITHOCTH,
3.2 | mO3BONIOMIMX MHBAJIHIAM TOIy4aTh 00pa3oBaTeIbHbIE 100 20 69 71
YCIIyr' HapaBHe ¢ IPYTUMH.

Hanuuue B opraHu3anuy ycluoBHi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIMAM MTOJIy4aTh YCIYTH HapaBHE C
JPYTUMH: TyOIMpOBaHHUE TS HHBAJIHIOB 110 CIyXYy U
3pEHHIO 3BYKOBOW H 3pUTENFHON HH(MOPMALIUH;
IyONMpoBaHKe HaAKCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMAINH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-TOUeUHBIM IpH(TOM Bpaiins; Bo3MoXXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
3.2.1| ycnyr cypronepeBouiKa; HaINIUe albTepPHATHBHON 100 20 69 71
BepCHU OQHIHAIBLHOTO CaiiTa OpraHU3alluy B CETH
WHTepHeT 111 THBANNIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoauMoe o0ydeHue (HHCTPYKTHPOBAHUE) TIO
COMPOBOK/ICHNIO HHBAIUIOB B TOMEIICHHAX
OpraHu3alyy U Ha MPUJIETalolled TEpPUTOPUHN; HAJTMUHE
BO3MOXHOCTHU IPEAOCTABJICHUS YCIYTU B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

Hons momyyareneit ycimyr, y10BIETBOPEHHBIX

3.3 100 79 75 75
JOCTYITHOCTBIO YCITYT JUISl UHBAIUOB.
331 VY 10BNIETBOPEHHOCTD JOCTYIHOCTBIO YCIYT JUIs 100 79 75 75
MHBAJIUJIOB.
Hrorosoe 3Hauenne B 4aCTH MOKa3aTeIew, 100,00 37.70 53.96 55.26

XapaKTepH3YIOLINX 00LIHii KpHTEPUii OLeHKH.




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

41

Jons nomydareneil yciyr, yIOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTICUNBAOIINX TEPBUYHBIA KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

94

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3alNy,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(popMUpOBaHKE MOTyYaTeNs YCIYTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

94

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIeUNBAOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

94

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHUEe YCITYTH
Mpy OOpaIleHUH B OPTaHU3AIIHUIO.

100

94

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

100

98

98

43.1

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aluH IIPU
HCTIOIb30BaHMH JIICTAHIIHOHHBIX (POPM B3aMOICHCTBHS
(1o TenedoHy, 1O MEKTPOHHOMU 110YTE, C ITOMOIIBIO
JIEKTPOHHBIX CEPBUCOB (TT0J1a4H AIIEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

100

98

98

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

95,20

98,42

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJIEHUSI 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHu3alum)

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHH3AIMIO POJACTBEHHUKAM U

51 100 94 97 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOJKHOCTb BBIOOpA OpraHn3aLiH).
Tl'oToBHOCTB I Tesen KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeNeH yCayr peKOMEH 0B 100 94 97 9%
OpraHHU3alni0 POJACTBEHHUKAM U 3HAKOMBIM.
0JIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX
52 | & yd yCIyT, YA p 100 100 98 97
OpraHU3alMOHHBIMH YCIOBHSAMH MPEIOCTABICHHUS YCIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHHs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 100 98 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluy 1
p.
OJIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX B IIECJIOM
53 | yd yCIYT, YA p I 100 97 98 97
YCIIOBHSIMH OKa3aHHMs yCIyT B OPraHU3aluH.
Y 10BII€TBOPEHHOCTD MONIy4YaTelel YCIIyT B LEJIOM
53.1| " P e yeIyr s i 100 97 98 97
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHHe B YACTH NMOKa3aTeseil
- N > 100,00 96,70 97,88 97,02
XapaKTepH3YIOIIHX 00U KPUTEPHil OLEHKH.
HTorosoe 3HayeHne N0 COBOKYIMHOCTH 00IIMX KPHTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 84,48 88,79 88,84

OLICHKH IO OPraHu3anuu.




CooTHoLIeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsIM OLEHKH Ka4ecTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOHJKOJILHLIQ 06pa30BaTeJ'll>HbIe OpraHusanvum»

120,00 -
_ 98,50
80,00 -
6000 1 53,96
40,00 - 37,70
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JIOCTYIIHOCTb YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJINBOCTB YCIIOBHSIMA
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS pabOTHUKOB OCYIIECTBIICHHS
OpraHM3aluH oOpa3oBaTtenbHas WHBAJIUIOB OpTaHM3aIUI 00pa3oBaTeNbHON
JeATeITbHOCTD JIeATeTbHOCTH
OpTaHM3aINI
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOM OIICHKH KauecTBa YCJIOBHI OCYIICCTBICHUS 00OpPa30BaTCIbHON JAEATEIbHOCTH
HUTOrOBOE 3HAYCHHUE MO0 COBOKYITHOCTH OOIIUX KPHUTEPUEB YACTH IOKa3aTeliel, XapaKTepU3YIOIUX OOIINe KPUTCPUU
OLIEHKH 0 OpraHu3aluK BbicOKoe. Hambosee BbICOKO pecroHaeHThl oneHud «KoMbopTHOCTh YCIIOBHH, B KOTOPBIX
OCyIIECTBIIsIETCS 0Opa3oBarenbHas AesTeabHoCThY (98,50 6asoB).

Jisi  panpHe#Iero MOBBINICHHS] KAdecTBAa YCJIOBHU OCYIIECTBICHHS O00pa30BaTeNIbHON JIEATEIBHOCTH
OpraHM3aliy, MPEJOCTABISIONICH YCIyrd, CeAyeT YACIUTh BHUMAHHUE KPUTEPHUIO, KOTOPBIA B XOJ€ HCCIIETOBaHUS
Habpas 0ai HUKe cpeHero 3HaveHus 1o knacrepy J100:

Kputepnii 3 «JlocTynnHOCTh 06pa30BaTe/IbHOM AeATeJIbHOCTH /1Sl HHBAJHMI0B)

Ilo 060opyoosanuio nomewjeHuss 06pA308aMENLHOU OP2AHU3AYUY U NpULe2alowell K Hell meppumopuu ¢ y4emom
mpebosanuil k obecnedenuro 00CMynHOCMU 011 UHBANUO08, 8 YACIHOCIU:

1. BoiieneHHbIe CTOSIHKH JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIINJIOB

2. AnanTupoBaHHBIE U THI, IIOPYYHH, PACIIHPEHHBIC ABEPHBIC TIPOEMBI

3. CrienpiasibHbIe Kpecia-KOJSICKH

4. CriertuanbHble 000pYIOBaHHBIC CAHUTAPHO-TUTHUCHIYECKUE TOMEIICHUS B OpTraHU3alun

5. lyOnupoBaHue TS HHBAIUAOB 110 CIYXY U 3pEHHUIO 3BYKOBOW U 3pUTENFHON HH(DOpMAITUH

6. lyOommpoBaHue HaaNuCeH, 3HAKOB M HHOM TEKCTOBOW U rpadudaeckoii mHpopMay 3HaKaMH, BHIIIOJIHCHHBIMH
penbedHO-TOUeYHBIM mpuTOoM Bbpaiist

7. BO3MOXHOCTh MpENOCTaBJICHHS HHBAIUIAM IO CIOyXy (CIyXy M 3pEeHHI0) YCIyr CypJOIepeBOAYHKA
(TrdrocypaoIEpEBOTINKA)

8. Ilomomp, okaspiBaemMas paOOTHMKAMH  OpraHW3allM, MPOIIEANIMMH  HeoOXonumoe oOydeHHe
(MHCTPYKTHPOBaHKE) MO CONPOBO>K/ACHHUIO HHBAINIOB B IOMEIICHUSX OpPraHU3aliy U Ha TIPUJIETalonel TEppUTOpHN

9. BO3MOKHOCTb MPEJOCTABJICHHSI YCIYT B JUCTAHIIUOHHOM PEXHUME WM Ha JIOMY

Kpurepnii 1 «OTKpPBITOCTb M JOCTYNHOCTH HH(pOpMaUK 00 OpraHu3anum»

1) o ungopmayuonnvim cmenoam 8 NOMeweHUU opeanu3ayuy, 6 yacmuocmu. JJOKyMEHT O MOpsIKEe OKa3aHHs
IUIATHBIX 00pa30BaTeNbHBIX YCIYT, B TOM YHCIE 00pa3sel JIoroBopa 00 OKa3aHWM IUIATHBIX 00pa30BaTeNIbHBIX YCIYT,
JIOKYMEHT 06 YTBEPKICHUU CTOMMOCTH 00yueHus 1o KaK oMU o0Opa3oBaTenpHON
porpaMMme.



2) Ilo pasmewennoi ungopmayuu Ha OQUYUATLHOM —cailme OpeaHu3ayuu 6 UHMOPMAYUOHHO —
MENeKOMMYHUKAYUOHHOU cemu « umepuemy yCmano8AeHHbBIM HOPMAMUGHbIMU NPABOGLIMU AKMAMU, 8 YACHHOCIU.
Hanmmumne Ha odummanbHOM caiiTe opraHuW3anud WHGOPMAIMKU O JUCTAHIMOHHBIX CIoco0aXx oOpaTHOW CBS3W U
B3aUMO/ICHCTBUSI C MOYYATENSIME YCIIYT U UX (PYHKIIMOHUPOBAHHE:

1. Paznen O(l)I/II_II/IaJ'II)HOFO caiita «HacTo 3agaBaeMble BOIIPOCHD»
2. Texauueckue BO3MOKHOCTH BBIpAXKCHUA IMOJYYATCJICM YCIYI' MHCHHUA O Ka4YCCTBC yCJ'IOBI/Iﬁ OKa3aHus yCJIyr
OpFaHI/I?,aIII/Ieﬁ (Hannqne AHKCTBI JId OIIpOcCa IrpaKJaaH Ui TMNCPCChIIIKA Ha Hee)

Kpurepnii 4 «/[00poskenaTeIbHOCTh, BeKIUBOCTh PA0OTHUKOB OPraHU3aIuIy

Hons mnonydareneli o00pa3oBaTENbHBIX YCIYyr OTMETHIIM, YTO JOOPOXKENaTeNbHOCTh U BEXJIMBOCTH B
HEJIOCTATOYHON CTENICHH MPOSIBIISIETCS CO CTOPOHBI COTPYJHUKOB OPTaHH3aALIUH.

BbIBObI M IPENJI0KEHHSI 110 YCTPAHEHUI0 HEIOCTATKOB, BLISIBJIEHHBIX B X0/1€

He3aBHCHMOI OICHKHM KAa4YeCTBA VCJIOBPIﬁ OCYIICCTBJICHUSA 06Da3OBaTeJII)H0]71 JACATCJIBHOCTH

s ycTpaHeHHST HEIOCTATKOB, BBISIBICHHBIX B XO/I€ HE3aBUCHMOW OIEHKH KauecTBa YCJIOBHH OCYIIECTBICHHUS
00pa3oBaTeIbHON ACATEIBHOCTH, PEKOMEHIYETCS TIPOBECTH PSIT MEPOIPHUSITHH:

Kpurepnii 3 «JlocTynnHOCTH 06pa30BaTe/IbHOM AeATeJIbHOCTH /11 HHBAJIHMI0B)

O6opyznoBaTe HoOMeNIeHUsT 00pa30BaTENBHBIX OpPraHM3AMK M TNPWIETalomed K Hel TEeppUTOPHH C YYETOM
JIOCTYITHOCTH U MHBAJIUJIOB B COOTBETCTBHE CO CT. 15 «OOecneyeHne OecnpensTCTBEHHOTO JOCTYIa WHBAIHIOB K
00beKTaM COLMAIbHOW, WH)XEHEPHOW W TpaHCIOpTHOW MHppacTpykTyp» DenepanbHoro 3akoHa ot 24.11.1995 r.
Ne 181-®3 «O coumansHON 3ammre MHBaMUAOB B Poccuiickoil @enepanum», a Takke NEpedyHEM, YCTAHOBIICHHBIM
IIpukaszom MunucrepctBa oOpazoBanuss U Hayku PD ot 09.11.2015 r. Ne 1309 «O6 ytBepxnenuu Ilopsaxa
o0ecreueHns YCIOBUH JOCTYIHOCTH A MHBAIUIOB OOBEKTOB M IPEOCTaBIIEMBIX YCIYr B cdepe oOpa3oBaHUA,
a TaKKe OKa3aHWs UM IPH 3TOM HeoOxoaumoi momomum» (pen. ot 18.08.2016 1. Ne 1065 «O BHeceHUH U3MEHEHUI»),
B YACTHOCTH:

1. BrieneHHBIMU CTOSTHKaMU JUTS aBTOTPAHCIIOPTHBIX CPECTB MHBAINIOB

2. AnantupoBaHHBIMU JH(TaMH, TOPYUHSMH, PACIIUPEHHBIMH ABEPHBIMH ITPOEMaMHU

3. CenaabHBIMU CMEHHBIMH KPECITaMH-KOJISICKAMU

4. CneunanbHO 000pYAOBaHHBIMH CAHUTAPHO-TMT'MEHHYECKUMH TOMEICHUSIMH B OpraHU3aluH

OOecrieunTh B OpraHM3AIMH YCJIOBHS JOCTYITHOCTH, ITO3BOJISIOIINME HWHBAJIWAAM IIOJIy4aTh YCIyTH HapaBHE
C MHBIMH KaTETOPUSAMH TOJTy4yaTesell ycIyT, B 4aCTHOCTH:

1. JIyGmpoBaTh 17151 HHBAJIHMJIOB IO CIYXY U 3pEHHIO 3BYKOBYIO M 3pHTEIBHYIO HHPOPMAIIHIO

2. lybnupoBaTh HaAIIMCH, 3HAKH ¥ MHYIO TEKCTOBYIO M IpaduuecKylo HHPpOpMaNnIo 3HAKAMH, BBITIOJIHEHHBIMU
penbedHo-ToueuHbIM pudToM bpaiins

3. IIpenocTaBuTh MHBAIHMIAM TI0 CIYXY (CIyXY M 3p€HHIO) YCIYT CypIoNepeBoaYrKa (TH(IOCYPAOTIEPEBOTIHNKA)

4. Tlomomp, oOka3piBaeMas paOOTHUKAMH  OpPraHU3allMM, IPOMLICANIMMH  HeoOxoaumoe oOydeHue
(MHCTPYKTHPOBaHKE) MO COIPOBOXKACHHIO HHBAJIHIOB B IOMEIIEHUSIX OPraHn3allii U Ha TIPUIIETAIOIeH TepPUTOPHH

5. BO3MOKHOCTB MPEJOCTaBICHHS YCIIYT B JUCTAHIIUOHHOM PEXHUME WM Ha JIOMY

Kpurepnii 1 «OTKPBITOCTh M JOCTYNHOCTH HH(pOPMALHH 00 OpraHU3aNm»

1) ITpuBecTr B COOTBETCTBUHU HHPOPMAIIUIO O JIESATEIBHOCTH OPraHU3aI|K, pa3MEelICHHOI Ha HHPOPMAIMOHHBIX
CTCHIaX B IOMEIICHWU OpraHW3alnd, yTBepxaAeHHBIM DenepanbHeiM 3akoHOM «OO0 oOpazoBanmm B Poccuiickoif
Oeneparumm» oT 29.12.2012 1. Ne 273 — @3 cratbs 29 (pen. ot 14.07.2022 1. No 298 — @3 «O BHECEHUN H3MECHEHHITY).

2) [IpuBecTn B COOTBETCTBHE WH(POPMANHUIO O ICATCIHHOCTH OPTaHU3AINH, Pa3MENICHHOW Ha O(QHIIMATEHOM
caiite opraHmzamuu B ceTd «VHTepHeT», MpaBmwiaM pa3MEIIeHUs Ha OQHIMATBHOM caiTe 00pa3oBaTEeIbHOM
opraHu3anuu B cetn «VHTepHET» W OOHOBICHHS WHPOpPMAaIUU 00 00pa30BaTEILHOW OpPTraHU3AINH, YTBEPKICHHBIM
[Mpukazom denepanbHOil CiykObI MO Ham30py B cdepe obpazoBanusi u Hayku (PocobGpuamzop) ot 14.08.2020 r.
No 831 «OO6 ytBepkaennn TpebOoBaHWA K CTPYKType O(UIMANBHOTO caiiTa 00pa3oBaTENbHOW OpTraHU3AINH
B MH()OPMAITMOHHO — TEJIEKOMMYHHUKAITMOHHOM ceTH «HTepHET» M opMaTy mpeAocTaBiIeHus] HHGOpMaIUn» (pea. OT
12.01.2022 1. Ne 24 «O BHECEHUU U3MEHEHUI).

Kpurepnii 4 «/100pokenaTeIbHOCTD, BeKIUBOCTh PA00THUKOB OPraHU3aIuID)

1) OpraHu3oBaThb MEpONPUSTHS,, HAINPaBICHHbIE Ha IOCTPOCHHE KOHCTPYKTHBHOTO B3aUMOJICHCTBUS
pabotaukoB JIOO c morpedburensMu ycnyr (OCBEIIEHHE BOMPOCOB MPOPECCHOHANBHONW STHKHM Ha KOJUIEKTHBHBIX
COBEIIAHMAX U CEMHUHAPaX);

2) Opranu3oBarh WHAUBUIYATbHBIE U TPYIIOBBIE KOHCYIbTAIMU COTPYAHUKOB JJOO € MCHUX0I0TOM.



