Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JONIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2023 roay

Obvexm uccnedosanusn: MyHUIIUTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTeibHOe yUpekeHue «JleTcKuit

cag Nel120» r. CeIKTBIBKapa

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JIpYrUX opUIMAIbHBIX HCTOUYHMKAX HHOpPMALNH, IO 00CIeayeMOoi opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TTOKA3aTeNlb 0XBaTa PECTIOHICHTOB 110 TOUIKOJIHHBIM 00pa30BaTeIFHBIM OPTaHU3aLUIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka ompomeHHbIX M0 MyHHIMIAIFHOMY OIOUKETHOMY JOIIKOIHHOMY 00pa3oBaTCIbHOMY YUPEKICHHUIO
«Jerckmii cam Nel20» 1. CrikThiBKapa coctaBmwia 110 pecrmoHAEHTOB (poauTenu (3aKOHHBIE IPEICTABHTEIN)
BocriutaHHuKoB (41,35 % ot obmero kommdectBa norpeburesneil ycmyr). JaHHel (akT MOKa3bIBAET CPEIHIOIO
AKTHBHOCTH PECIOHJICHTOB.

OCTHUTHYTOE Cpennee Cpenuee
ITokazarenu, MakcumaibHOe A T pea pen
3HAYECHUE MOCTUTHYTOE | JOCTHUTHYTOE
XapaKTepHU3YIOIUe 00IINe KPUTSPHH OLICHKH KaueCTBa 3HAYEHUE
N ToKa3aTelis 3HAYEHHUE [0 | 3HAYECHHE
yCIOBUi moKa3aTeJist

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTH HH(pOPMALIMHU 00 OPraHu3aIluu»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
MH()OPMAIMOHHBIX pecypcax, €e COAEPKAHUIO M MOPAAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX

1.1.1| creHnax B MOMENICHUN OPTaHH3AIMHN €€ COJCPIKaHUIO U 100 91 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MTPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammuaue v pyHKIMOHHpOBaHKUE Ha OPHUIIMATIBEHOM calTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
JIEKTPOHHOM MOYTBHI; 3JIEKTPOHHBIX CEPBUCOB ((hopma
JUTSL TIOJIa4H JIEKTPOHHOTO 00pallieH s, HOTydeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3a1aBacMble BOIIPOCHL); TEXHUYECKON
BO3MO>KHOCTH BBIP)KEHHUS MOTydaTeIeM YCIyT MHEHUS O
Ka4eCcTBE YCIIOBHH OKa3aHMs YCIYT (HAIHIHE aHKETHI JUIs
oIpoca rpakAaH WK THIEPCCHUTKN Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
OTKPBITOCTBIO, MOJHOTOM M JOCTYIHOCTBIO HH(OpMAIu
0 JIeATEeIbHOCTH OpraHN3aInH.

11 100 95 94 95

112 100 100 93 96

1.2 100 100 93 97

121 100 100 93 97

13 100 96 98 97

Y 10BIETBOPEHHOCTh Ka4eCTBOM, IOJIHOTON 1
JOCTYITHOCTBIO HH)OPMAILIUH O NIEITEINEHOCTH
OpraHu3alliy, pPa3MeIeHHOH Ha HHPOPMAIIHOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITEIbHOCTH
OpraHu3alliy, Pa3MEIeHHOH Ha O(pHUIHATBEHOM caiiTe
opraHu3anmu B cetr «VHTEpHETY.

131 100 95 98 97

132 100 97 98 97

HUToroBoe 3HaueHne B 4aCTH noxasaTe.ﬂeﬁ,

- N 100,00 96,90 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMpopTHOCTD yC/10BHIi, B KOTOPBIX OCYIECTBJISIETCS

oﬁpasonaTen bHasl 1€ATCJAbHOCTL)»

2.1

ObecrieueHne B OpraHu3aii KOM(OPTHBIX YCIOBHI
IIPEJOCTABICHUS YCIYT.

100

100

100

100

2.11

Hanuure koM(OPTHBIX YCIOBHIA TS PEIOCTaBICHHS
YCIIyT: Hanugue KOMpOPTHOH 30HBI OT/IbIXA (OKUIAHU);
HQJIMYUE U TIOHSATHOCTh HaBUTallUU BHYTPH OpraHU3alluy;
HQJIMYUE U JOCTYINHOCTb MUTHEBOH BOJbI; HATUYKE U
JOCTYIHOCTb CAaHUTAPHO-TMIMEHUUYECKUX TOMEILECHHH;
CaHUTApHOE COCTOSIHUE TIOMEIEHUH OpraHu3aLuy;
TPaHCHOPTHAs IOCTYITHOCTh; JOCTYITHOCTh 3aIHCH Ha
MOTy4YEeHHUE YCIYTH.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIHei.

100

92

97

96

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IPEIOCTaBICHHS
YCIIyT OpraHu3aluei.

100

92

97

96

HUToroBoe 3HaueHne B 4aCTH MOKa3aTeJIei,
XapaKTepHu3yIOIMX 001l KpUTepPHii OLIEHKH.

100,00

99,00

98,44

98,05

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI 1esITeILHOCTH /151 HHBAJIU/I0B)

31

O6opynoBaHie NOMEICHAN OpPraHnu3allid U
MPUJIET Ao K HEH TEPPUTOPUH C YUETOM JOCTYITHOCTU
ISl THBAJIU/IOB.

100

20

12

14

311

Hanu4re B moMeIeHnsIx opraHu3alyy 1 Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJHBIX I'PYIIT ITaHTycaMu (II0XbEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;
a/laNTHPOBaHHBIX JIU(TOB, MOPYYHEH, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB; CMEHHBIX KPECel-KOJISACOK;
CHeHanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MIOMEIIEHHUH B OpTraHU3aLHH.

100

20

12

14

3.2

ObecnieyeHne B OpraHU3alny YCIOBUH TOCTYITHOCTH,
MO3BOJISIOLINX HHBAJIHAAM TI0Ty4aTh 00pa3oBaTebHbIe
YCIIyr' HapaBHe ¢ IPYTUMH.

100

80

69

71

321

Hanuuue B opranuszanuu ycnoBUi JOCTYITHOCTH,
TMI03BOJIIONINX MHBAIMAM MTOTYy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHHUE TS HHBAIHIOB 110 CIYXYy U
3PEHHIO 3BYKOBO M 3pUTENFHON HH(MOPMALIUH;
IyONMpOBaHUE HAJIMCEH, 3HAKOB U MHOM TEKCTOBOW U
rpaduyeckoit MHGOPMaLINK 3HAKAMH, BBIITOJHEHHBIMH
penbedHO-TOYeUHBIM IpH(TOM Bpaiins; Bo3MoXXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIYT CypAOTIepeBOIINKA; HAJIMINE ATbTePHATUBHON
BepCHN OQUITHANTBHOTO CaliTa OpPraHU3aIuH B CETH
WHTepHeT 1 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoauMoe o0ydeHne (MHCTPYKTHPOBAaHUE) MO
COIIPOBOXACHNUIO MHBAJIMIOB B ITIOMCUICHUAX
OpraHu3alyy U Ha MPUIIETaloLIed TEPPUTOPUHN; HAJTMUHE
BO3MOXHOCTH IIPEAOCTABJICHUS YCIYT'U B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

100

80

69

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs HHBAJIHUOB.

100

73

75

75

3.3.1

VY 10BIETBOPEHHOCTD IOCTYIHOCTBIO YCIYT JUIs
UHBAJIMIOB.

100

73

75

75

HroroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEHKH.

100,00

59,90

53,96

55,26




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

41

Jons nomydareneil yciyr, yIOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTICUNBAOIINX TEPBUYHBIA KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

98

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3alNy,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(popMUpOBaHKE MOTyYaTeNs YCIYTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

98

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIeUNBAOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

99

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHUEe YCITYTH
Mpy OOpaIleHUH B OPTaHU3AIIHUIO.

100

99

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

99

98

98

43.1

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aluH IIPU
HCTIOIb30BaHMH JIICTAHIIHOHHBIX (POPM B3aMOICHCTBHS
(1o TenedoHy, 1O MEKTPOHHOMU 110YTE, C ITOMOIIBIO
JIEKTPOHHBIX CEPBUCOB (TT0J1a4H AIIEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

99

98

98

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

98,60

98,42

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJIEHUSI 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHu3alum)

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHH3AIMIO POJACTBEHHUKAM U

51 100 93 97 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOJKHOCTb BBIOOpA OpraHn3aLiH).
Tl'oToBHOCTB I Tesen KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeNeH yCayr peKOMEH 0B 100 93 97 9%
OpraHHU3alni0 POJACTBEHHUKAM U 3HAKOMBIM.
0JIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX
52 | & yd yCIyT, YA p 100 97 98 97
OpraHU3alMOHHBIMH YCIOBHSAMH MPEIOCTABICHHUS YCIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHHs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 97 98 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluy 1
p.
OJIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX B IIECJIOM
53 | yd yCIYT, YA p I 100 94 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
Y 10BII€TBOPEHHOCTD MONIy4YaTelel YCIIyT B LEJIOM
53.1| " P e yeIyr s i 100 94 98 97
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHHe B YACTH NMOKa3aTeseil
- N > 100,00 94,30 97,88 97,02
XapaKTepH3YIOIIHX 00U KPUTEPHil OLEHKH.
HTorosoe 3HayeHne N0 COBOKYIMHOCTH 00IIMX KPHTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 89,14 88,79 88,84

OLICHKH IO OPraHu3anuu.




CooTHoLIEeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsSIM OLEHKH Ka4eCcTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOHJKOJILHLIQ 06pa30BaTe.l'll>Hble OpraHusanvum»

120,00 -
100,00 - 96,90 9527 96,00 9844 98,60 98,42 94.30, %788
80,00 -
59,90
60,00 1 53,96
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JIOCTYIIHOCTb YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJIMBOCTD YCIIOBHSIMH
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS pabOTHHKOB OCYIIECTBIICHHS
OpraHM3aluH oOpa3oBaTtenbHas WHBAJIUIOB OpTaHM3aINI 00pa3oBaTeNbHON
JeATeITbHOCTD JIeATeTbHOCTH
OpTaHM3aINI
H CpeHee 3HaYCHUE 110 OpraHU3aLUul 1 Cpennee 3HayeHue o kiacrepy JOO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B pamkax He3aBUCHMMOW OLEHKM KauecTBa YCJIOBHH OCYIIECTBICHUS OOpa30BaTebHON JESATEIbHOCTH
UTOTOBOE 3HAYECHUE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOIMX OOIINe KPUTEPUH
OLIEHKH MO OpraHu3alMu BbicOKoe. Hambosee BHICOKO pecHOHIEHTHI oleHWIH «J{oOpoikenaTeabHOCTh, BEXIMBOCTh
paboTHuKOB opranusarumy» (98,60 6amios).

[ panpHedlero MOBBILICHUS KadyecTBAa YCIOBHW OCYLIECTBICHHMS O00pa3oBaTeNIbHON JIESATEIbHOCTH
OpraHu3aly, NPeAOCTABIAIONIEH yCIyrH, ClefyeT YIEIUTh BHAMAHHE KPUTEPHIO, KOTOPBIA B XOJE HCCIEIOBAaHUSL
HaOpaJ 0ai HIKe cpeHero 3HaueHus no kiacrepy J100:

Kpurepuii 2 «KomdopTHOCTb yC10BUI, B KOTOPBIX OCylIeCTBJIsIeTCs 00pa3oBaTe/ibHAasI 1eATeJIbHOCTH)»
Ilo opeanusayuu KOMPOpMHBIX YCA08UIL 0N NPEOOCMABNEHUS YCYe, 8 YACMHOCIU.!
1. KomdopTtHas 30Ha oTabIxa (0KHAaHUS ), 000pyIOBaHHAS COOTBETCTBYIOIIECH MEOCIHIO
2. JlocTynTHOCTh MUTHEBOH BOABI B IOMELIEHUH OpPTraHn3alin
3. TpaHcriopTHast AOCTYNHOCTH (T.€. BOBMOXHOCTh J0€XaTbh JI0 OpPraHW3allMy Ha OOIIECTBEHHOM TPaHCIIOPTE,
HaJIM4Ke TTapKOBKH)

BoIBOAbI M NIPEAI0KEHHS 110 YCTPAHEHHIO HEIOCTATKOB, BLISBJIECHHDLIX B X0/1€
HE3aBUCHMOI OLIEHKH KA4YeCTBA YCJI0BHUIi OCYIIECTBJIEHNUS 00Pa30BATEJIbHOM 1eATeIbHOCTH

s ycTpaHeHHsT HEOCTATKOB, BBIABICHHBIX B XOJI¢ HE3aBUCHMOW OIICHKHM KadecTBa YCIIOBHH OCYIIECTBICHHS
00pa3oBaTeNbHON IEATENTFHOCTH, PEKOMEHYETCS IIPOBECTH PSIA MEPOTIPUSITHIA:

Kpurepnii 2 «KomdopTHOCTD yc10BHI, B KOTOPBIX 0CYHIECTBIsETCH 00pa3oBaTeIbHASA AeSITEJIbHOCTD)

ObecnieunTh B OpraHu3anuyd (OPMHPOBAaHHE KOM(OPTHBIX YCIOBHH JUIS HPEAOCTABICHHSA YCIyT (TIepeyeHb
mapamMeTpoB KOM(OPTHBIX YCIOBHH YCTAHABIMBACTCA B BEJIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJHOMOUYEHHOTO
(benepasbHOTO OpraHa MCIOJIHUTEIBHOW BJIAacTH 00 YTBEpXKICHMH II0Ka3aTeliell HE3aBHCHMOM OIIEHKH KauecTBa),
B YaCTHOCTH:

1. KomdopTtHy!o 30HY 0T/BIXa (0KHAAHHS), 000PYI0BaHHYIO COOTBETCTBYIOLIEH MEOEIbIO

2. JlocTylHOCTh MMTHEBOW BOABI B IOMELIEHUH OpPraHn3alun

3. TpaHCHOPTHYIO AOCTYIMHOCTH (T.€. BOBMOXKHOCTH JI0€XaTh 10 OpPraHW3allMy Ha OOIIECTBEHHOM TPAHCIIOPTE,
HaJIMYMe NapKOBKH)



